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Introduction

Comparing Datasets on Political Knowledge is noipie: there are few,
heterogeneous, composed of a limited number ofsc@semallN), and they all assume that
knowledge is a static accumulated capital. Bringaglynamic perspective into survey
methodology, and calling on cognitive sciencesrtach the concept is profitable on various
grounds: knowledge is eventually conceived as endxtdn political judgement, and this
theoretical shift in turn generates a greater nunabebservations on a greater number of
cases. These benefits have a counterpart: mostetiatan PK do not meet theses standards.
Actually, since they are strictly limited to onegpast of knowledge among otherScivic”, as
in the US and in the Netherlands; “awareness’n&witzerland- no effort is made to frame
them in a comparative perspective. In the long rallecting data on PK should be done
reflectively to allow comparison, even when sucliadets are designed to reach more
complex goals than usual, as advocated in thisrpape

Existing datasets focused on the study of sophistic or including some questions
on knowledge are rare. Furthermore, they vary ze,sin purpose, in country of origin, in
guestions wording and order. They also differ ltundyjnally: some questions are periodically
repeated whereas others are single shots attemptapture the effect of knowledge on
selected attitudes in a particular context. Finadlych datasets are produced with different
methodological tools — quotas, probabilistic ordam routes systems of polling, not to speak
of interviews protocols, i.e., mailing, Internefw#m, face-to-face, in class, or CATI surveys.
As a consequence of such heterogeneity it is ditfito compare findings on the effect of
knowledge on behaviour cross-nationally.

In recent years, European and American scholassesaed the usefulness, reliability,
relevance, and robustness of such questionnairesy Tonvincingly showed that the
methodology selected impacted on the quality ofddia collected, hence on the reliability of
the findings. We have now reached a tipping poinérg the very utility of studying this issue
is debated. What is “political knowledge”, and tbhaw extent is it worth collecting data in this
field? In mainstream political science it is usyalbnsidered as stockof accumulateativic
information about institutions and procedures timaty be measured by Quiz questions on
national politics. Considerations about the production of @pinion following on the
reception of new information, as well as conversodrattitudes into behaviour are sparse.
Moreover, in most surveys non-national issues amplg ignored. To avoid such flaws, a
new strategy is needed. Instead of just polling@mekticelectorateand assessing its level of
sophistication(Delli Carpini & Keeter, 1993, for a full reviewf avhat can be expected from
this technique; and Luskin, 1987 & 1990, for anhautative discussion of the concept), this
paper opts for a new strategy. Firstly, it strongbfgommends to move from a static to a
dynamicconception of political knowledge, and review thikole process starting from the
reception of newnformationto a possiblenvolvementas if it were a continuum, and this
without consideration for the level of citizens’ napetence since amateurs do have
knowledge, if not to the same extent and exactithde experts. Secondly, it urges scholars
to design questionnaires that may travein country to countrybeyond linguistic, historical,
cultural, and institutional contexts. These two moelblogical shifts are both required to
constitute large homogeneous datasets (i.e., witrenthan 5000 interviews) whose
processing would bstatistically convincing (with double-digits and even triple-tlifigures
in most cells) and comprehensivelyeaningful Eventually, the quality and quantity of
observation will be greatly improved and sample$ gt closer to the real world.

These are not the only research advances thatreserped here. Contrary to most
surveys on PK, the kind of data collections thahall discussed hereafter include-line



experimentsmake an extensive use giantitative process of qualitative datnd useime
responseto assess the causal relationships between PKijcpblreasoning, and political
behaviour. Put together, these three methodologipgrades help constitute more useful
datasets which, in turn, make room for more meduirapalyses.

On-line experiments cannot be reduced to “spliteyalmethodology now easily
applied to surveys via Computer Assisted TelepHotexview software (Sniderman & Grob,
1996). In recent research, an imaginative use obws stimuli going far beyond the drafting
of alternative questions was made. Among the taskd, photography (Redlawsk), video
(...), magazines (Marquis & Gilliand-Lutz), screemabis, (Prior & Lupia), vignettes (King)
and fake web pages (Marcus & MacKuen, Prior & Lu@auper, Tourangeau & Kenyon,
2004) are worth mentioning. | shall present hesdightly different variant of such stimuli,
the “script” mechanism. Before describing the expent at length, suffice here to say that
scripts are pieces of narratives on policy issugdigy debated nationwide at the time of the
survey. At each stage of the series of questionstitative of a script respondents must make
choices, and justify them. Several opportunitiesetmnsider their first answer are offered to
them. They have second thoughts on the themessdisduwith the interviewer, including
after-thoughts expressed during a post-quantitaivgey phase when face-to-face in depth
interviews are conducted with 5% of the originangéed respondents. To make it short, a
“script’ is an interactive set of five or six informativgestions, through which counter
arguments are systematically opposed by intervigewzemterviewees.

Admittedly, the primary purpose of this researclsigie was to stimulate and trace
opinion change on policy issues when adequatelywaged. As a secondary goal we
intended to explore the affective connotations afrds belonging to the vocabulary of
“politics” compared to non-political or less patiéil notions. Nonetheless, once the survey
was completed an unexpected multiplication of thenbber of observations made on small
samples came as a side effect. This unintention@lomme was even increased by the use of
CAQDAS methodology in the processing of answersatgreater number of open-ended
guestions than is usually the case. Therefore, GAGI-CAQDAS combination greatly
enhanced the total number of observations, asasdlieir core meaning (Brugidou; Moine &
Brugidou, 2008). Whenever data are not only cadiéain groups of people but also generated
by variations in each single person’s answers, ahmunt of data collected is greatly
increased. Because it triggers a number of nonetlichised and iterative answers, the
“script” methodology generates a number of add#laata even with a limited number of
interviews (e.g., in pilot surveys, students sampiecus groups, etc.).

Finally, studying response latency in telephonerinews (LaBarbera & MacLachlan,
1979), and response time to answer interviewersgiBa& Fletcher, 1991; Bassili & Scott,
1996; Johnson, 2004) opens new avenues for thistst@t processing of datasets. Once the
usual suspects systematically examined (socio-deapbges and politicisation variables), the
data still have more to confess: unexpected exptars are suggested by a simple
dichotomization oElow versusfastrespondents, an increase in observations madedhdie
easily accentuated with a distribution by quar{depositions on a scale), or a distinction
between latency (the time measured between thefetheé question and the beginning of the
answer) and reaction time (the total length ofdtedements made by each respondent, if not
the time used to answer each particular question.

The purpose of this paper is to show how thinkigigasmically (switching from PK to
PJ) and processing data inventively (adding on-li@AQDAS, and reaction time
methodologies) may enlarge and consolidate framilsketchy datasets. It draws heavily on
research in progress on political knowledge in Gbd® — in which | am deeply involved and
to which a dozen researchers regularly contribtritee@suring political knowledge”, Agence
Nationale de la Recherche, 2003-2008). So far, ested a number of hypotheses, and



designed a questionnaire that could possibly trireeh France to any other countries. At the
onset, our goals were (i) to question the veryamobf political knowledge; (ii) to build new
indicators that could be adopted by foreign pagnerfuture comparative studies on political
behaviour elsewhere.

To this end, a pilot survey designed to test a gaestionnaire on PK was completed
in the two metropolitan areas of Grenoble and Lgoming the months of April and May
2006. In-depth supplementary interviews were mad# @ctober 2007 in order to check the
reliability, accurateness, meaning, and relevaricde topics selected by us in respondents
own views; the possible artefacts induced by thestions order and itemization on the one
hand, and their proper wording in French, then Bhglon the other hand. In retrospect, the
guestionnaire was affected by some caveats, artthdi¢o revise it. It now seemsportable
to other democratic countries, as planned at treetorwWe view this as an achievement in
itself: contrary to US-made questionnaires thaséosubstance and relevance once translated
in another language and tested elsewhere, ourysshauld be nearly ready to be duplicated.
Preliminary data processing gives good indicatitha the tool is robust enough to resist
transplantation in different settings, as evidenbgdthe very informative distribution of
answers on the Quiz question on a non-domestie idbe name of the permanent members
of the United nations security Council, more alibat in part 2).

At this stage, | am not able to do much more tlwashiow that adopting an extended vision
of political knowledge is conducive to more accarsss, more significance, and more
discernment in the use of this concept. It helpessng the relative explanatory weights of
various kinds of variables, i.endependentintervening anddependentariables; as well as
control and contextvariables - instead of a simple confrontation gplanatory/explained
variables. It additionally gives some instanceslata growth and homogenisation. All in all,
these steps are due to achieve a goal shared lysaotmdars working in the field:onstituting
rich and homogeneous comparable datasets overlgppountries and contexts that may
change the conception that we have of the rolekod® attitudes an behaviour

Now that the landscape has been depicted, thisrpaparganized as follows: firstly, |
review the existing literature on the constitutmfPK datasets before presenting a shortened
version of our theoretical model to help readerdate the quality of the datasets that will be
discussed. Secondly, | discuss some preliminanylteesf the pilot survey, to validate our
assumptions on the quality and quantity improvenuérihe data collected according to the
new strategy described thereof. Finally, | suggeste ways to enrich comparable datasets on
PK and PJ. What | am not yet able to do within lthets of this paper is to systematically
compare our results to previous findings obtaimedther French or foreign surveys (scanty
data are available on the Netherlands, Van Schwijorandt, & Jan C.P.M. Vis, 2005). |
shall keep to a modest strategy and put our owalteegnto context each time it seems
profitable.

Part 1. Towards a new theory of Political Knowledge

Why working on political knowledge? A major incerdifor scholars is to correct a strange
imbalance between a lively academic debate abeutltbgedly “crucial”’ or, to the opposite,
“negligible” role of political knowledge for the iplementation of citizens’ rights, on the one
hand; and a scientific void on the assessmenteftitual impact of knowledge on political
behaviour, on the other hand. During the last twemiars, political knowledge was indeed
assumed to be an important factor in explainingtipal behaviour in the US, and this
statement was neither argued nor questioned. Ldleumented in the USA, it was even
ignored in French-speaking countries such as Swatz@ where PK is nearly absent from



post-electoral VOX surveys or in databases su¢cheaSIDOS. Actually, Swiss scholars use a
“political awareness” index to check if right wiragnd left-wing electors know the issue at
stake in a referendum (Frenchotatior?), with a simple 3-scale graduation (low, moderate
and high). To this end, they ask respondents taftdiey know the title and content of a
project submitted to vote, as well as [their] knedde about the voting recommendation of
the Swiss government” (Marquis & Sciarini, 1999j&8ioi, Bornstein & Lanz, 2007; Nal,
2007). This remains short of assessing the rolgetime accumulated PK on various aspects
of political life, although the results are moreless converging with our own findings. They
may have an interesting point, however, in pointmg that ideology and party alignment
matter: according to them, the contribution of podil awareness to the explanation of
citizens’ votes vary from left to right, a conclosithan we cannot draw from our data as will
be shown later. Alternatively, when PK is surveyeda broader scale (as in the American
National Election Surveys, or ANES), questionnaiwéien limit their quest for PK to items
measuring the level of familiarity with politicahstitutions, political leaders, and political
parties, without further justification of their llnsion into more encompassing surveys. In
short, it is taken for granted that political knedfie matters: to what extent, and why, these
two major questions are still unaddressed in tieediure. | shall try to answer them with the
help of a new theoretical model.

Political Knowledge in the Scholarly Literature

In two famous papers, Luskin (1987 & 1990) defirpaditical sophistication- a mix of
“knowledge” and “know-how” often translated by “cpetence” in French. It views it as a
sort of « political cognitive complexity », an «pextise » allowing people to arrange
diverging notions thanks to a « grammar of thouglgroviding citizens with a way to
organise a large number of heterogeneous informalibis presupposes that « sophisticated
citizens » have an extended cognitive coverageolifigal issues (Luskin, 1990), contrary to
claims made about studies of the American voten{@wse, Zaller). US citizens are usually
depicted as « cognitive misers» (Fiske & Taylond aJS scholars even express concerns
about the resilience of democracy when electorahotut and “social capital” allegedly
decrease (Putnam, 2000). According to some authmmsthe contrary, representative
democracy is nonetheless comforted by a low intenegolitics, and a low electoral turnout.
These are but ordinary conditions of efficacy, sipolitical regimes would be overloaded
with too many demands if every citizen was knowksdlge enough to formulate his or her
own informed views on most policy issues (Dahl, 499 upia and McCubbins (1998) and
Lupia (2000 & 2004) gave an empirical foundationtlics democratic paradox: knowledge
will never be accurate enough to make policy densiand select candidates, because it
cannot be exhaustive — an argument that ruinsigadlphilosophers’ expectations on the ideal
prerequisites of deliberation. Therefore, mere iard is impossible to acquire; it is even
useless when one is facing the hard constraingsmypfelectoral campaign. What people need
is a commonsensical use of “heuristics”, or appeatderkeys to decipher the difficult language
of politics with as many “shortcuts” as necessargast a sound vote. This conclusion was
also supported by Kriesi who claims thaystematic opinion formation is essentially
argument basedwhile heuristic opinion formation is essentially based simortcuts which
use heuristic cues, but do not make any referemaibbstantive arguments” (Kriesi, 2005:
Barker, Hansen, 2005). Even when reasoning sysieatigtovercome piecemeal argument-
based reasoning, and encompasses heuristiciimitesd to an elite (Nai, 2007).

However, these interpretations are far from meetthg expectations of political
psychologists, a new brand of social scientiststttydo borrow their knowledge equally from
political science and psychology. Experimentsough which they try to probe their
hypotheses show a different portrait: despite tHatk of consistency “content-free”



arguments (i.e., void statements about the “conmmgl@t things”) may impress rank and file
citizens (Sniderman, 1994, 2002; Sniderman & Gi&86; Grunberg, Mayer & Sniderman,
2002); “cajoling” respondents help them expresscedcand non conventional views about
democracy and politics (Mayer, 2002); images ofdudetes may bring about “insincere”
votes that do not reflect citizens’ true preferen(RRedlawsk, 2004); “anger” is conducive to
stubbornness, not to an unending quest for moneraiecinformation before judging a policy
(Markus & MacKuen, 2000; Huddy, Feldman & CasseX¥)5). Finally, even when they
have some basic knowledge on policy issues, cgizenist new but dissonant evidence and
fail to infer new behaviour from new informationg@awsk, 2006).

To assess the PK effect on attitudes, the prodaswhich a person increases her political
awareness, encodes new information, memorizesnd, ratrieves it when necessary must
therefore be documented. This entails switchingnfieo mere collection of civic knowledge
indicators to a new strategtracing current policy preferences to private dissions and
public debates in which individuals must take sie display some opinion consistency
(Eveland, 2004; Steiner, 2004). This in turn coragbkem to collect and refine arguments;
resist dissonant counter argumentation; repair atievis, “deflections” in situational
meanings; or overact to discount an emotional bfawhich they become conscious, and
compare present situations to previous or followongs (Isbel, Ottati, Burns, 2006). In short,
tracing the whole process of judgement requiraeedfmodels of causality.

A New Theoretical Model of PK

The model we designed relies on several assumpt{gnpolitics lie within the realm of
emotions passion, beliefs, political identification, loysgland early alignment; (ii) politics are
a rational choice domain, citizens know what theferestis, they choose when to vote and
when not to vote, and for whom or what; (iii) pmg are also made oétionalisation and
compromise citizens have some capability to evaluate polmngasures, and participate
accurately in the public debate.

The first assumption comes from what could be dafiépsychological model (Kuklinski,
2001; Dolan & Holbrook, 2001; Clore, Schwarz & Cawy 2001). Social psychologists
assume that emotions matter more in politics thasthers social realms: the list of emotions
involved in making a political judgement includeappiness, pleasure, sadness, sufferance,
desire, disgust, etc. Howevdwo particular emotions have a special role intpdi anger
andanxiety(Marcus & MacKuen; Isbel, Ottati, and Burns, 2006)s also hypothesized that
information (i.e., facts, figures, and events) igmorized in proportion to the emotional
impact attached to it (Marcus explains this witk haffective intelligence” concept, 2000;
2002; see also his last edited book on the “Afteftect”, 2007). Moreover, politics is taboo,
as money and sex are; therefore most existing gsinwere not carefully designed to capture
this concealed aspect of social life. Lastly, eitig are affectively attached to “schemata”, like
political ideology and reference to a political fyafor faithfulness to a personality): even if
new information may rationally change their vievi®at an issue, it will neither change their
opinion nor their vote. Citizens making choicesadng to “stereotypic judgment” (Riggle,
Ottati et alii, 1992) usually tend to stick to thgirevious position, or rearrange their
perception of the situation to make it fit unexpecinformation (Isbel, Ottati, and Burns,
2006).

As for the second assumption (thedtional Choice model), it offers opposite views on
democracy — views that authors of this persuasabieve more fitted to low electoral turnout,
and low confidence in politicians: citizens purstieir own interests in a selfish way;
consequently, they might dramatically change opirabout a particular issue if they thought
appropriate to do so; voting is strategic, citizare not aligned, they may switch bluntly from
one end of the political spectrum to the opposite.o



A third, “political” model, is also available on the scholarly mar&tiderman, Brody &
Tetlock, 1994)reason mattersalbeit to dimited extent; as evidenced in many comparative
surveys most citizens arnd of politics, arguing, debatingSome scholars call these
enlightened citizens “active rational voters”, athefer to them as a “reasoning electorate”
(Tiberj, 2004). The more knowledgeable citizens #re more they are preparedctmrrector
completetheir ideological alignment according to new imf@tion, the more they will be able
to compromisgor beconvincedby sound arguments that make sense for them.

These explanations are but ideal-types designedake research paradigms possible. In
real life, it is well known that people do not eveor do all behave according to a particular
theory. Neitheremotion nor reason nor knowledgealone fully explains actual political
behaviour. Consequently, they must be combinedtthahe peculiarities of various types of
political behaviour. This is the reason why our aaption displays more “syncretism”. To
link the three approaches we make three assumptions

® Emotionsexplain how people vote aside overall with political parties and political
leaders

® Reasonexplains how peoplassesssingle policy measureglike a new labour law; a
reform of higher education; a ban on food import).

® Knowledgeexplains most of theariancein political attitudesas recorded by quantitative
and qualitative surveys notwithstanding their psgdopinions about the next election,
about war, about the enlargement of Europe, abdaltafisation, the death penalty,
abortion, etc.).

In order to fit to these assumptions, we must riedgbolitical knowledge (PK). According
to us, political cognition is a cumulative procésdping citizens to reinterpret “on-line” any
information accruing to them. Therefore, we are woly concerned with the list of
constitutional institutions and rolggayed by prominent characters, and how thisaall is
stretched during the socialization process. We vadse interested impolitically relevant
knowledge, i.e. knowledge about negotiations, lesdp, autonomy, etc. To better capture
the finest components of such an enhanced typeobfical knowledge, we raise four
guestions.

=  Where does political knowledgmmefrom? It seems obvious that politically relevant
information differ from political knowledge. For stance, some knowledge on societal
interaction may have a deep impact on behaviowh(as knowing how to influence others or
avoiding being influenced by them, Schreiber, 200Rnowledge about causation
(providential, determinist, or probabilistic if npurely accidental) may also contribute to
adopt a particular stance on the political procasswill knowledge about life experiences
(happy and unhappy ones). Eventually, insistencentmhten people, whether inscribed in
political institutions, political culture, or polal campaigns, may have differentiated and
unanticipated effects on individual knowledge abmutent policy issues.

= How political knowledge isuse® In an emergency, people might not be able to
convert straight ahead their deeply incorporateovwkadge into a sound argument. Finding
the accurate information might take more time tladlowed by interviewers or debaters,
particularly if emotions were intense. Some infotisrawould at any rate remain unavailable,
and some would remain on thie of the tongueSome accurate information would not be
used because it would be mistaken for an inaccurage(or people will be afraid to make an
incorrect judgment). Finally, some would just fdausibleand therefore politically relevant,
albeit factually incorrect (e.g., naming Kofi Annas the UN SG in 2007).

= Is there acontinuum from information to involvement? Contrary to theual
assumptions, we postulate that it is only whenagerprerequisites are fulfilled that this



statement can be held. Although mainstream theasssme that the more knowledgeable
people are, the more they participate in politwes,considered on the contrary that a lack of
political involvement is a possible outcome of ioyed information leading to a
“hyperchoice” situation in which it would becometemely difficult to decide (Schemeil,
1998).

= |s political knowledge thesame everywhePeAlthough doubts may exist about the
actual influence of context on PK, it is a pos#ipithat knowledge varies according to
country history, regime, and conjuncture. Sinceots usually do not question the
conventional democratic wisdom according to whi¢h i® more or less similar worldwide
they simply duplicate in their own language quesiworded in English by U.S. scholars, or
scholars publishing in English. Admittedly, poldlcknowledge may well fulfil the same
function in various systems, at least democratesoithis does not imply that it has a similar
content, or that people make the same use of i.itBeertainly means that room must be
made for international and longitudinal comparisamsdrafting questionnaires, selecting
indicators, designing methodological tools, andylsy out the most appropriate statistical
techniques (Milner, 2003).

Modeling PK and designing toolRarticular empirical measures do not make sensetif
generated by a theoretical model specifically desiigto draft questions relevant in any
national context instead of being conceived foomestic audience.

To build such a model, we must take into accouat titizens may be involved, loosely
involved, apathetic or dissatisfied with politiddut we cannot infer from the nature and
accurateness of their knowledge the kind of palitaoncern, action, or involvement that they
will eventually choose to adopt. With two initialawables only i6formation as an
independent variable; andvolvementas the dependent one), we may build a 3x4 matrix o
political attitudes. Three additional interveningriable, political knowledge, political
interest, and proximity with a political party are nonetheless required to explain how
politically relevant information may be converted rmt into actual political behaviour (as
shown on table 1).

Table 1: modelling the decision making process

1.Meta variables 2. Ordering 3. Control variables 4. Independen 5. Semi independel 6. Dependen
variables variables variables variable

3 categorie
novices, experts
intermediaries)

3.1. Personality 5.1. Political cognitior] 6.1. Policy
risk-taking, as a procesq judgments:
2.1. Politicall gambling, perception, encoding opinion change
knowledge as {deference, sense | memory retrieval| during the “script’
stock self efficacy 4. Socio| systematic v/{ phase
1.1. Context (a 10 level scald causal belief demographics: | stereotypic judgment
Conjuncture or “Quiz”) principled beliefd Gender, 6.2. Involvement:
Institutions Age, 5.2. Political| Opinionating
Language Education  anq gwareness: intered Siding with a
Culture 2.2. High tect|2.Socialisation & diploma, information & medig Political Party or a
Religion literacy Biography ) use political leader
computer use Political occupation Voting
Internet use discussions at 15 | social class 5.3. Party proximity | Demonstrating
e-mail use Political Using non
SMS use discussions  with conventional form
workmates, an of engagement in
significant others politics




At this stage, we look for appropriate ways to aaptoth kinds of knowledge, knowledge
as astock(the classical definition of PK) and apm@cess(the reorientation towards political
judgment, or PJ) that we are endorsing). Howewer,do not forget that in the long run
research on politicaktnowledgeshould in our view focus primarily on politicaldgement.
We therefore assume thatarrect judgmen(i.e., faithfully reflecting the motivations ofe¢h
citizen) might nonetheless stem froimcorrect information our main hypothesis is that
citizens compensate for their sketchy informatiomd aleficient knowledge with correct
political judgments

To test this hypothesis we designed two differets of tools, the ‘Quiz’ and the ‘Scripts”.
As many scholars trying to assess the culturaltalbpvailable to each respondent (Barabas,
2001; Delli carpini & Keeter, 1993) we designeduiZ, composed of a list of questions on
which people scored on a correct/incorrect scal®er—more precisely, on a correct-
plausible/incorrect-non opinionated scale. Then wged a different method to model
respondent’s ways of reasoning and arguing: 8wipt. As said earlier, this is a narrative
told to respondents during the interview, in ortteassess the statistical relationship between
the new information conveyed by such short stoaied the related change in attitudes on
public. In our viewscripts are proxies for varieties of political juagnt

We did not use ‘Quiz’ per se, as is frequently ¢hse in related works: in our mind, this
tool is only a convenient standard to rank respotelaccording to their level of PK (i.e.,
high, medium, or low). Incidentally, whereas we dis®uiz” questions to measure an
achieved level of knowledge, we also drafted questions tmleate the degree of
sophistication of the information process condudwethis cognitive capital, noteworthy
Internet use and computer literacy (included inrtfael as « high tech » skills). Finally, to
evaluate thenet contribution of knowledge and argumentation on mpirand behaviour, we
controlled for several variables, like (a) persagdwith questions on political socialization,
and preferred modes of decision-making), a meamssess the scope of guessing within the
range of answers collected; and (b) political ad#s (principled beliefs, social values,
political behaviour).

Part 2. Preliminary findings



The surveyThe field survey took place between April 27 andyM8, 2006. Although we
designed it as @ilot survey putting our priority on testing the wording, orithg), and the
split-ballots’ effectiveness, the respondents’ yepd it was far more enthusiastic than
expected. To our own bewilderment, we were ableotlect 507 interviews instead of 350 in
the same span of time. Knowing that the Eurobareraetre now using national samples with
only 500 respondents we decided to process thewdtitanore ambition than just testing our
methodological instruments. We felt justified to slo since the demographics of the sample
are little biased in comparison to the demograpbicthe global population (although the
persons we interviewed were a little more educateByentually, the total number of
observations was greater than 507 (actual numbetexiziews), but more (with the inclusion
of one to three opinion changes for every singipoadent).

To understand why respondents were so cooperatinest be stressed that the political and
interactive aspects of the survey may have teasenh,t compared to ordinary telephone
polling, or national surveys on political leadepsipularity and chances to be elected — this
often came out in the face-to-face interviews mseleral months later. Since there was an
explicit interest in the questionnaire, very fewbe Not Know », and « No Answer » were
recorded (this in turn bringing the percentage alidvdata to a high). On the contrary, a
majority of the respondents accepted to give taétress in order to make later arrangements
for face-to-face in depth interviews. And many cdeimed about the relative frustration felt
when the interview came to a close, once they heh bncited to argue and think about a
policy issue.

In drafting the questionnaire with an eye on iteiinational reliability we felt compelled to
address every single highly debated methodologEslie identified in the literature as
hampering the quality of a survey. Therefore, weeweery sensitive to possible artefacts
(Prior & Lupia, 2005; Zaller, 2001), and tried haodavoid biases that might be due to several
factors: the wording of the questionnaire or theggiwn order problems (Schuman & Presser,
1996; Grémy, 1993); the interviewer’s identity syorde (which incites the interviewee to
refrain from expressing some particular views ancoerages him or her to display opposite
opinions views, allegedly more adapted to the sapg@ersonality of a surveyor whose voice
is the only indicator of his or her status, radass, etc., see Davis & Silver, 2003); the
treatment given to the “don’t know” issue (shoultey be encouraged, or discouraged?
Following Luskin (1987; Luskin and Cautres, 1998skin and Bullock, 2005), and contrary
to Mondak (Mondak 1999, 2003; Mondak & Creel Dad901), we opted for the latter
solution. Accordingly, “DNK” were not self declardulit ticked by the interviewer on his or
her screen when necessary. Finally, one shouldcalssider and assess the possible impact of
personal profiles on attitudes (feelings and bipbyeeffects, Sears & Valentino, 1997)

! To test the robustness of our techniques (i.e.,smpling method and the CATI system), we shaleha
grandeur naturetest: due to the sophistication of the interrelaships between independent, dependent, and
intervening variables, we need a sample of at I2480 respondents (3000 would better) to fit oyectives.
MANOVA models of data processing will be more e&syse with sufficient gross numbers of respondants
3x2 tables-each cell having a theoretical chandeetdilled with enough persons for the data praogsto be
significant.

% To be exhaustive on survey techniques, there Iglat possibility that aifferent survey technique
might produce different results. It is taken foamgped in the scholarly literature that CAT Intenvie
work, with little loss of efficiency and reliabjitcompared to face-to-face interviews. In-depth dom
or office (or public locations) interviews that anerrently done by us tend to confirm this conausi
However, we could not use in such interviews piatpaudio and video supports that can be conveyed
only in face-to-face interviews or via the Interridreover, some promising experiments designed in
the US by Marcus Prior and A. Lupia as well as Marand MacCuen cannot be tested in another
environment if CATI are used. For instance, compathe effect of time on performance requires a
sort of interactive protocol, with a half sampleving to answer each PK question in 1 minute sharp;
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ResultsBefore we got involved in designing a new tool ¢dlect data on PK, some French
datasets were specifically constituted or used maadful of texts, with various wordings,
purposes, and samples (Perrineau, 1985; Grunbaévigger, noteworthy Chiche, Sniderman,
Mayer, 2002; Favre & Offerlé, 2002). All neverthede point out a sort of French
exceptionalism compared to the United States (Omeyearis & Sniderman, 2005): French
citizens are rather knowledgeable; they do havesistent attitudes, a conclusion that is
supported by our own data. Safe for this, we weogeninspired by the Sniderman-Mayer
approach, although we added to their experimentatopol our own touch: counter-
argumentation and re-interviewing of tlsame persons compared well to the random
assignment of different respondents to split sas)pl@herefore, it is difficult to draw
conclusions from a comparison between datasets,| afdll simply try to vindicate our
decisions and sum up some important findings.

Prior to any statistical processing the sample diagded into several parts. First, we
distinguished threkevelsof PK (theexperts theunsophisticatedand those who displayed an
intermediary score on knowledge questions), a choice made bst scholars in several
countries (justified on methodological grounds,.seeas well as a necessity in recoding
answers); second, we selected two dimensions afi@pichange dhangédo not change
Then, data were processed in order to know if getichanges in opinionvere related to a
high or to a low level of knowledge. We also callgfassessed the weight of other variables
on opinion change (the dependent variable), be theglanatory (demographics) or
intervening (politicisation).

Before going further it should be noted that a nembf bivariate analyses that are not
presented here were discarded for their lack dissital significance. This does not imply by
all means that they do not play any role in th&dge between PK and PJ. We have only one
certitude: we are no in a position to decide onctngse of this flaw (is the question irrelevant,
poorly worded or poorly itemized? Or is the numbar interviewees too small?).
Consequently, the comments that follow are limitediata whose statistical significance is
beyond doubt.

Overall, interviewees are mugboliticised They also are rathesophisticatedin their
answers (with a low 13% who score badly on thetdf@s Quiz scale). Only one picked out a
fake name for the Finance Minister on the list aggible incumbents; 67% were able to name
him correctly although it is a short term positionthe French government); 69% knew that
“the WTO” dealt with trade issues; 98% picked th@at voting age. When they gave an
incorrect answer, it may have been be due to theiganty of the question: usinghéad of
government” instead of “Prime Minister” points thi@c (23%) instead of Villepin (70%)
but this may be due to the fact that the formethisad of state”; the enfranchisement of
women raises hesitations about the official da@14) and the first implementation of the
new voting right (1946), but altogether these twearg were picked out by 75% of the
respondents. Such findings are congruent with tesetorded in previous surveys on France
(noteworthy, MSS 2003 in Denni & Abrial, 2004; ASES800 in Schemeil, 2004).

Since we knew thamemoryplays a great role in retrieving the correct ansoar last
guestion was so designed as to test the capacrgctdlect a figure given by the interviewer

or in 24 hours, with subjects choosing to answeheir own rhythm before the question disappears
from the screen (Prior & Lupia). We would like tongpare arinternet surveyncluding images and
sounds, and submitted to various time constraintis-@ur CATI protocol, just to check that there not
too many important aspects that are misrepresémtietephone interviews. The advantage of Internet
surveys is their low cost, and high capacity tachequite a number of people that would have been
left apart by a more traditional sampling methdus(is why Paul Sniderman and Marion Dust are
now turning to such a tool).
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during

the interview. Most respondents (81 %) easily pdgke test (although 30% of those

who were not able to name a permanent member olURSC did not). To assess the
importance of these last finding, we should constbat precise figures were really difficult

to retrieve: to take but one example, most peop&nkthat the health budget was imbalanced,

but they greatly hesitated about its range (21%gdhoin millions, 39% in billions).

Discussion.On the relationships between PK and other variabfesur model, some
general comments are worth making.

1.

As hypothesized, there ispsitive correlationbetween politicasophisticationand
politicisationt the more knowledgeable people are, the more iriggtes politics they
may be, and the more eager to discuss it — witmiakion: this does not imply that
they are involved as militants or even voters (€ab). This is consistent with other
surveys’ findings, as evidenced in Luskin, 19904:3dccording to his processing of
US data, political interest greatly enhances sajghison to a maximum of 15 points,
even “when other variables are discouraging”, pesdictive of a low PK (like weak
exposure to the media, shortened education, elitjodgh this may seem puzzling, in
our survey as in most US surveys, education anchage minimum influence on PK,
whereas political does. In arguing and debatinditip® matters more than social
condition.

Table 2: Politicisation Index

Global Knowledge (Multiple Component Analysis, by quartile)
Knowledge - Knowledge - - Knowledge + Knowledge ++ Total
4) (12,5) 17) (19,5)
MCA | Politi- | 56 28 26 15 125
Politicisation | -
Index % Line 44.,8% 22,4% 20,8% 12,0% 100,0%
(Politis) Politi - | N 29 49 27 25 130
% Line 22,3% 37,7% 20,8% 19,2% 100,0%
Polit 1 n 29 32 35 33 129
% Line 22,5% 24,8% 27,1% 25,6% 100,0%
Politi
. N 13 17 40 53 123
% Line 10,6% 13,8% 32,5% 43,1% 100,0%
N 127 126 128 126 507
Total % line 25,0% 24,9% 25,2% 24,9% 100,0%
2. A limited numberf respondentshangedopinion when invited to reconsider it: even

those who acknowledge the soundness of the argutaedtto stick to their earlier
position. This is a source of majors concernsdsearch on political knowledge, since
attitudinal change observed is always parsimon{aas within the range of 4 to 15
%, see (Fishkin & Luskin; Redlawsk & Lau; Lodge &ber; Prior & Lupia; Marcus
& MacKuen; Sniderman & Tetlock; Marquis and Gilldkhutz). Why continuing to
explore the role and scope of political knowledgeaidemocracy if (i) it may have
little or no impact on political behaviour; (ii) dditating the acquisition of political
knowledge is not a promise to bring citizens backe polls? Well, we should not be
too prematurely discouraged by such findings. Kirshost elections are tied enough
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to depend on marginal voters, and the electoralgwa more often than not inferior to
5% (Heath, 2002). Secondly, and this may well be @inthe most important findings

of our previous investigation, in some experimentaiditions opinion change may be
much larger: for instance, using a new tool to state self-reflection we obtained an
unexpected 23% opinion instability rate — accordiogDonald Greene, an 8%
variation between intention not to vote and actuahout on election day following

experimental manipulation is “gigantic” (GreeneP80) Moreover, since societies are
allegedly experiencing a cognitive turn (Rosen&9112006; Inglehart, 1994), a small
but increasing proportion of knowledgeable perswnlé at any time generate a

possible change from majority to opposition on @plissues, not only in general
elections but also in public debates about a pdaticdomestic or international

problems. Since this group is restrained, howewerneed a great®-to assess the

specificities of “opinion swingers”.

3. Those who did change opinion abandoned their aigionviction more easily when
confronted to @echnicalissue thatloes not concern thedirectly (the enlargement of
Europe) than when addressintgeahnicalissue thaaipplies to them personaljealth
expenditures): this is easily understandable in model, since acceptance of
dissonant information is positively correlated ts idegree of complexity and
negatively correlated to ideology and party idecdiion. Finally emotionalissues
(homosexual unions) display the fewest number ahges recorded, as hypothesized
(some aspects of politics at the very least arsipaate and taboo).

4. Experts and amateurs are not dichotomized categoridere are self-confident
experts proud of their knowledge, who do not chaagmion when confronted to
dissonant information; and cautious experts, whacesely consider alternatives
before making decision. Amateurs are not only vagyn the scope of their ignorance,;
they also vary according to their subjective fegliof incompetence or to their
deference for the interviewer. The former takerthieie to answer, the latter quickly
retreat from their previous opinion when exposed tmunter-argument.

Beyond these corroborative measures of our maimthgses, the results displayed some
counterintuitive information on PK; on the relatstip between PK and PJ; on the connection
between political information and political involwment.

1. First the UNSC itenalready effective in the 2000 ASES survey (completering the
Fall of 2000 in 9 European and 9 Asia countries ggsint ECPR/Japan PSA survey
(Sinnott, 2006, Schemeil, 200%) a good proxy for the 9 remaining Quiz questions
since it explains as much variance as the aggmgatswers to all other Quiz
variables. In our 2006 survey, the UNSC questiorstis more discriminative on
politicisation than the 2000 one. For example, prgity to demonstrate is more
affected by a correct knowledge of the compositainthe UNSC than by the
combined index of political knowledge.

2. Second, sophisticated persons do not feel closanto political party or leader.
However, discussing politics within the family isr@lucive to score better on the Quiz
scale: nearly six experts in a ten have such dssons everyday or nearly so
(compared to 1.5% of the least knowledgeable); ®8d® it at least several times a
week (versus 28.4% of those who score poorly). Mioa& 7 ignorant persons in a ten
neverdiscuss politics within their family. Knowing orseparents political beliefs is
also discriminative: most of those who remembentheell are experts, but experts
are not a majority, even among those who have #ypgeod recollection of their
teens (48%).
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3. Third, it is clear that the more competent peopke ¢he more they depend on the
daily press for their information — a well documeshttrend, although nowadays TV
tends to attract “experts” to a surprising ext@®% say they are influenced by the TV
programs they watch, compared to the 35% who cenliesng influenced by the
press).

4. Fourth, although most control variables have litlistinct influence on behaviour, or
little added value to the use of knowledge varigpieis no surprise thagersonality
traits (Schwarz, 2000; Wach & Hammer, 2003) are morau@nftial than sources of
information, but less important than memorized klealge. For example, trying to
convince others by all means is definitely cormedlatvith the level of sophistication:
the more knowledgeable people are, the more detedrihey are to disseminate their
ideas. Turning to a second aspect of people’s ter{p@pensity to change their
opinion), novices and experts have the same reduwdzhbility to switch from a long
time held belief to a new one. A similar remark ds made about loosing one’s
temper, siding easily with others, or listeningdpposite opinions: character has a
consistent but limited impact on the acquisitior arse of political knowledge. The
main factor here is clearly the level of sophidtaa rather than personality traits.

5. Finally, among possible ways to make a decisiomh@spreferred method risk averse,
intuitive, informed and documented, or risk taking®e sample is clearly split in two
parts: theless knowledgeablare cautious and intuitive; the most sophisticate@dre
methodical(they want to be fully informed before making aideon) andrisk taking
(this being in a way a symbol of their politicaltopism).

Part 3. Lessons for future research

It is now time to review some methodological betsefiiom the collective process that led us
to reshuffle our research design, with a new iesis¢ on PJ rather than just PK. To this end, |
shall make a distinction between already achievefitp, and profits to come.

Methodological gainsSeveral profits can stem from the constraintsfaeed within
the constraints of a pilot survey. To start witlom& correlations and regressions are
statistically significant in spite of a smadl{graph 1 gives some evidence on this), and a few
are even close to linearity (graph 2). For instatice more knowledgeable a person is, the
less she changes opinion (the instability indexreleses as a function of the increase in
sophistication, see graph 3), a finding comfort&g2000 survey, especially when the
respondent knew the correct answer to the firsste in a series of three, including one
counter-argument: in that case, the probabilityctange opinion following a counter
argument is negatively correlated to sophisticat@hange is on the contrary likely among
sophisticated persons when they find out that thsir answer was wrong; in that case, they
tend to rectify their choice in order to make itmm@ongruent with their knowledge and their
ideological preferences (Sniderman, Jackman, TiB66)2).

However, one major lesson of the data processirgigfpilot survey is the weighting
of the impact of demographics and socialisationaides on attitudinal change by political
variables such ggolitical interest(graph 4), frequency and history dlitical discussionor
lack of proximity felt with political parties These three intervening variables play an
undisputable role in affecting opinion change.

Graph 1: the consistency of knowledge held
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’-M*easunng'thE‘pTedrctrve—eﬁemﬂfeach—coms' icti wer on

other exact answers to the Ql(ljﬂ.l, Alpha Cronbach: the higher it s,

more connected to other correct answers the item is)

France membre, UNSC? 0:858) 0081
United States membre, UNSC ? 0,770 0,000
UK membre, UNSC ? 0,672 0,000
No country selected 0,582 0,033
Russia membre, UNSC ? 0,430 0,274
Chinamembre, UNSC ? 0292 0,382
DNK/DNA 0,183 0,007

162

Graph 2: example of apparent quasi linearity

Answering time is linked to age/activity

Retired N 19
% of activity group 15,6%
% of each quartile (25%) 15,0%
answering time

Student | N 25
% of activity group 42,4%
% of each quartile (25%) 19,7%

answering time

27

22,1%

21,1%

18

30,5%

14,1%

27

22,1%

21,4%

11,9%

5,6%

49 122
40,2%  100,0%
38,9% 24,1%

9 59
15,3%  100,0%
7,1% 11,6%

Fastest quartiles left, slowest quartiles right

Graph 3: Level of PK and opinion stability
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Knowledge and opinion change after a counter argument

Note de stabilité selon les connaissances (ACM 1)
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Graph 4: causality revisited: the role of interestin politics
Respondents uninterested in politics are quickentwer

Interested in N 55 72 72 82 281
politics
% Political interest 19,6 25,6 25,6 29,2 100,0
% % % % %
% total interview 435/3 56;/3 57;/1 65‘,’/1 55,4%
length o o o o
Not interested in N 72 55 54 44 225
politics
% Political interest 32,0 244 24,0 19,6 100,0
% % % % %
% Total interview 5657 4350 42;9 34‘,,9 44,4%
length T % % %

Further profits To be exhaustive on our research program, andite gpthe fact that
it will be completed in 2009-2011 only — too latelring adequate results for this workshop —
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let me explain briefly what we have in mind as gidal extension of what has so far been
done. Our next step is to build large datasetsanous “national” contexts to check the
methodological tools tested on a reduced scalenaaidce sure that our preliminary findings
can be duplicated elsewhere. For ttiess cultural comparison, we shall add to the nhode
what we call “meta variablesor “contextual”’ variables — a fourth means to complement our
datasets. So far, the European Social Surveys amrarently the first to consider this as a
problem in data collecting. Their designers (notekap Roger Jowell) recommend specific
techniques to recollect some information about tsvext the time of the polling in each
country. In spite of these timid moves, the potntole of such parameters is still non
assessed, safe for a deferential reference tatiq@lculture”.

This will help us digging into the context effeect a more sophisticated way than is
usually the case. According to us, four series etarvariables at the very least should be
tested before claiming that specificities have bdentified. They are:

History of State-Buildingconstitutional regime, early cleavages at the odoecent history

Economic growthrate, shape (industry, services, import-substitutexport-oriented

Political Culturescontent, prominent cleavages, mode of coexistehdédferent public cultures

Institutions institutional arrangements, systems of votingiglen-making procedures

It is of note that this list of possible meta vates is larger than in Gordon and Segura
(1997), to the best of my knowledge the first teegsome statistical evidence of a link
between national context and political sophistaratin their pioneering paper, they focussed
mainly on the underpinnings of “democratic” polticparty system, and electoral system.
Moreover, their measure of sophistication was ragtereotypic since it relied on single
variable, the capability to place parties on anological axis. This is why, despite
convergence in spirit, we cannot yet endorse te&atement that domestic institutions,
because they frame the conditions under which patsthoices are made, explain a greater
proportion of the variance (25%) than individugbahilities and demographics.

In order to check the combined impact of institn§iphistorical and present cleavages,
political and electoral conjuncture, as well asuna incorporated within language, the mores,
and whatever is “taken for granted” about politig®., compromise or confrontation;
participation or delegation; trust or mistrustetance or xenophobia, etc.) we have imagined
a three cuts protocol of surveys.

As a first trial to assess tloentext effectwe shall soon survey a single region (Rhéne-
Alpes), and compare the results to those obtaimeth® rest of France (quotas, 800 to 1200
interviews). Our second cut will consist inFeanco-Swiss comparisofsame N). The third
cut will go far beyond these core European ‘distgbximities”, and compare
‘incomparable” (Detienne, 2000). For obvious reas&uwitzerland easily imposes itself as
the best terrain for an experiment: it is a neighibwy country, partly French-speaking, and
the histories of both states are intertwined. Wattzerland offers is the possibility to test
PK in a more participatory federal regime. Thislwitovide us with a quasi-experimental
situation in which French-speaking Swiss institudilp historical, and cultural factors will be
checked against their equivalents in France, irrmora assess the net contribution of political
knowledge on political reasoning once the metaabdes controlled. There are few instances
of international surveys documented in the schyléerature. To givebut a simple example
outside Europe, Vincent Tiberj recently shown tha&t French were more knowledgeable than
American voters: they are able to make thin disoms between “the Left” and “the Right”,
whereas American do not easily tell “Liberals” frd@onservatives” — although they may
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clearly oppose Republicans to Democrats. Explanatgiven to cross national differences in
behaviour rely on degrees of political sophistmatiwhich plays a role in the USA, but
nearly no role at all in France where the politicérest is determinant and independent from
education (Tiberj, 2004). To put it briefly, in M@ conjuncture and saliency,
competitiveness, etc. matter as much as doesotiitutionin the US.

Languagessues may also interfere with other variablesake but one example from the
World value Surveys and European Value Surveyssdtga“being proud of one’s country”
may be understated in the Netherlands (wheredbrmsidered inappropriate to express pride)
and overstated in Italy (a more chauvinistic sggielthough Dutch are actually more prone
than Italians to die in defence of their motherlangith the French in between: since French
vocabulary is not a source of inconsistency, pade sacrifice are quite proportionate in
France, contrary to the two aforementioned cousffs¥échon, 2002). Consequently, despite
much attention given to the translation of the Ehedraft there is still some improvement to
achieve. Before revising the English version (dr@Turkish, German, etc.) questionnaire we
shall wait for the results of the CAQDAS processmngde on the in depth second wave face-
to-face interviews still not completed. Howevegnslating from French to another language
is a minor problem with regards to relevance: tiensure that questions on PK asked during
the Quiz phase, as well as the issues proposedefmating to respondents during the script
phase are of real concern to most interviewee® tbotutions are possible. The first consists
in picking out among the many issues benefitingfgreat media exposure those that seem
to be really transnational (like climate changeglear proliferation, human rights, declining
turnout, etc.). This strategy cannot be adoptedessuch issues cannot be converted in to
scripts. A second strategy is conditioned to mu@himpinary work: selecting the themes to be
debated randomly requires a corpus of possible ésemhich will be tremendously hard to
constitute. A third way is therefore recommendeduse media metrics, and select those
issues that make sense at the time of the interviéw automatic aspect of media metrics is
of the essence here, since it relieves survey deggrom their subjective assumptions. Of
course, during the pilot phase of our research addcnot afford to select three themes
according to this preferable methodology: therefeve came to adopt the three issues by
consensus, after long hours of discussion on th&t eqapropriate themes for an experiment,
with only one instruction at the onset: designiegps on an economic, a moral or social
issue, and an international one.

However, geographical and affective proximity ist rsufficient to select a field of
investigation that would meet the requisites of im@oretical model. Comparing regional and
national France, then France to French-speakingsSsgmains within a proximity perimeter.
To check institutions, language and culture (pklgyion) effects on a larger scale, we must
add a minimum number of less similar countriestd3i our model and assess the impact of
meta variables versus the usual variables, we fadaroceed from the closest to the most
distant case on an eight positions scale (stavtittyregional France as box;knd the rest of
France as box 2). Accordingly, beyond French-spepkBwitzerland (box 3), five
supplementary case-studies will be made in the nlesde years: 4German-speaking
protestant and very participatoBwitzerlangd 5. Quebec¢ a French-speaking east coast part of
Canada, mostly catholic, with British-style instituns; 6. British Columbia an English-
speaking participatory and Pacific entity; Turkey a democratic, half-European and half
Asian western oriented albeit Muslim emerging cours. Japan a non western democratic,
industrialized and rich country with a homogenepogulation and multiple creeds — the most

% In another research headed by Bernard Denni isahee PACTE laboratory, “context” is also conceivéds
“local”, i.e., it takes the guise of “neighbourhdaahd “networks of sociability” instead of being lprcross
cultural. Considering such possibility would adfifto dimension to our attempts at enlarging outadats. This
last research is just engaged, and the prelimipargeedings of our work are pending.
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estranged context. When these seven cases aredstuatl the data collected processed, we
hope to be eventually able to discern the actugach of contextual variables on the
explanatory relationship between political knowle@md political behaviotir

Beyond cross national comparison another possiefit from our strategy should be the
deepening of our knowledge on the distribution leetmv ‘plausiblé and “correct” answers.
As shown on graph 5 and 6, this most obvious next ® climb in a quest of completeness is
promising: beyond the two circled zones depictiegdct” and “incorrect” answers on the
four axes factorial analysis, a third one is sudfitly massive to advocate further research.
No doubt that going in this direction will bring meodata with the same initial N. We are also
confident in the possibility to show that people d&e somewhat knowledgeable and make
minor mistakes, mainly anachronisms. Including dapad Germany among the UNSC
permanent members may be a mere anticipation ofdfiim to come.

Graph 5: Looking for a three-categories typology, ifst cut

The 2006 Survey : A factorial analysis of the net
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* Funding and expertise are now available for thaege scale surveys: the Rhéne-Alpes, rest of fraand
Turkey polls. Promising collaboration seems quigasible with German-speaking Switzerland (Hanspeter
Kriesi) and Japan (Ikuo Kabashima). Negotiationh Wanadians will follow suit.
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Graph 6: Looking for a three-categories typology, scond cut
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Finally, as a further move towards completenesth{# were a reasonable goal!), we
wish to consolidate our findings on the complexteysof relations between emotional states
and levels of PK. To this end, we shall make armde¢d the use of associating stimuli and
sensors (simple and complex models of associatimmseviewed in Taber, Lodge, & Glathar,
2006). The full range of possible emotions showddelzplored in a systematic way, and a
precise map of political emotions should be draMiarCus & MacKuen, 2006; 2007).

To assess memory effects, we should in particukeasure with more precision the
correlation betweennitial affects and the efficiency of memory retrievals smbsequent
stages of reasoning. It seems strange that in spiteany attempts to depart anger from
anxiety and fear, then relate such feelings to md@edyer & Robinson, 2006), the impact of
positively and negatively valenced emotions on ltecbhon had never be testedlemoryis
so far too absent from our analyses: being ablpredlict conditions under which and for
whom recollection will be complete or partial, omea defective, is certainly worth trying in
the near future.

We plan to study the relationships betweenetmetionalandcognitivecomponents of
a response to the reading of “political” words ors@een board, using a methodology
elaborated by Dittmar (CNRS, INSA de Lyon), Veriaury (UCB Lyon 1), Martin (Lyon
2), Collet (UFRAP Lyon), and Robin (UCB Lyon 1). &lpurpose of such experiments is to
measure neuronal and physiological reactions tmudtiusing body albeit non invasive
sensors. It has already been used with sensomallst(noteworthy, olfaction), cognitive
tasks (problem-solving, geometry), mental imageieneal, and reflex reactions when
driving, shooting, exercising, etc. (Dittmar, 198995; Vernet-Maury, 1991, 1995, 1996,
1999). To these ends, six parameters of the autonsmervous system are usually measured:
(i) two bioelectric parameters (at skin level);) (ivo thermo-vascular parameters (body
temperature and blood circulation); two heart anelath parameters (cardiac rhythm and
respiration speed). During this new stage of oseaech, 22 to 40 students over 22 in every
field but political science will be tested duringerpds of about one hour to prevent
interferences with fatigue effects. Before enterthg@ experiment room, volunteers will
answer a questionnaire on socio demographics, sathe indications of his or her level of
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PK, and his health condition (to control for pos$sildrugs, psychotropic substances, or
pregnancy effects). Then, while sensors will beailhesd, the protocol of the experiment will
be explained to subjects. The experiment will stath a habituation phaseluring which
preliminary trials are made but not recorded, arstiriments will be adjusted. Thenteating
phasewill follow. Every minute or so (minimum time toctivate the emotional reactions,
varying from one subject to another), an audio ide@ item (this is undecided yet) will be
presented to each subject who tick a box on a mquestire to evaluate it as “positive” or
“negative”, and list free associations of wordst tb@mes to his or her mind. 12 new items
will be used during this phase. Thirdlyrexcall phasewill close the experiment: wiped out of
his or her sensors, each subject will try to rentimelitems, and the valences attached to them.
The underlining hypothesis, here, is that the meoeds emotionally impacted during the
second phase, the easier they will be recolledada processing will be twofold: firstly, a
guantitative analysis of neurovegetative reactiond be done; secondly, a qualitative
analysis of a decision tree will be made (Coll297; Ekman, 1983). To give but one
example of the de-multiplication of cases that dolbé generated by a single experiment,
several skin-sensors placed on one individual cdleat an N as big as 1782 (6 variations in
body temperature, blood-pressure, -cardio-vasculaythm, electromagnetic activity,
respiration speed and sudation, multiplied by theniber of words loosely or closely
associated with the word “politics” by the subjedan one of our experiments, as many as 99
notions, each being tested on 3 successive occadiefore the word appears on a screen;
when it is briefly showed; at rest). This experinamethodology could even be extended to
brain imagery (MRI), to test the hypothesis thditws arouse specific reactions compared to
ordinary life, as evidenced by the activation dfedent brain zones and types of neurones
(the “mirror neurones” identified by neuroscierdisind discussed in Schreiber, 2007, being
good cases in point). Whatever the methodology ,usad very likely that the number of
observations derived from a small number of casdk be greatly enhanced. Subjects
displaying goodwill and volunteering for these thrar four tiers surveys and experiments
being sufficiently numerous, the only obstacle heiit being scrutinized are legal (i.e., they
may be banned by regulations about the protectigmiwate life: in France, for instance, it is
difficult if not impossible to re-interviews thersa respondents and compare their answers or
behaviours at each stage of the research in pgres

Conclusion

With many more cases and greater samples, we abBallexplore all the possibilities
of various survey methods (i.e., Internet versusTCAnd face-to-face), as well as
methodological tools, be theguantitative or qualitative (i.e., correlation, regressions,
Multiple- and Principle- Component Analyses on tre hand; discourse analysis, content
analysis with various software, like Alceste, TRGPEnd N'vivo on the other hand).
Secondly, the multiplication ohational or local cases will open new avenues for the
comparative and controlled use of datasets spgdatigned for a comparative purpose. In
this process, we may at some point enrich the giedd model of political judgment
advocated on this paper with a more complex modletaasality that would include the
“context effect”. We hope to be able soon to hallleagues drafting questionnaires in cross-
national surveys substitute to a static and civicot deferent vision of political knowledge
assumed to be elsewhere similar a dynamic pmatessualself-reflecting conception of
political judgement that would eventually becoocoatextual

21



The hardest methodological problem will obviouskens from the difficulty to
aggregate at a broader level than usual more daioraititudes than is usually the case. If we
succeeded and achieve our research at the very ghaihwould close it in our mind, then
comparative datasets on PK would count dozens aisginds data, and would take into
account new explanatory variables that are usualbjided as “macro” — too macro to be
handled, indeed — or too micro — beyond the bordes®cial science, deep into psychology
and neuroscience.

Appendix I: preliminary assessments of the achievements and &ats or the survey

1. Other things being equal, we have airbitions

1.1. Firstly, we would like to prove that our main queshaire might be used in most countries with
little modifications to adjust to different conjunces and contexts.

1.2. Secondly, we are confident in the capacity of nempieical studies to show that Internet survey
and qualitative in depth surveys may bring abouhglementary outcomes without alleviating the
reliability of the CATI system.

1.3. Thirdly, we also expect from odarger scale surveys and experimentst onlyto confirm our
preliminary findings but also to turn latent statistical relationsilunbw concealed due to a lack of
sufficient data in our pilot studies into manifestrelations and regressions.

1.4. Fourthly we hopdo consolidate joint research associating on anatdaoting political scientists
and cognitive psychologistdhis will be an exercise in combining various heiques, different
ontology, and a couple of paradigms.

1.5. Fifth, we hope to draw a sort of “emotional map” paflitical feelings, and a diagram of their
distribution according to gender, political sopigiation, and respective valences attached to tei ba
components of politics. This would also validate tise of physiological experiments to test politica
science concepts and hypotheses.

1.6. Finally, it will also bring new insights on the deamatic predicament, and help fiod ways to
empower citizens within the framework of a moretipgratory kind of political regimeOn this latter
point, comparisons with Switzerland will be particularlglpful, since this country combines a low
turnout rate with a highly participatory public ture.

2. However, there are four series of poss#ilertcomingsn our present study:

2.1 Firstly, we have to check thatatistical non-significance not due to the small size of our sample
(the one we used for the pilot survey); and that itot attributable to the way it was implementix:
CATI protocol). This requires mational pollin France.

2.2, Secondly, we must decide on the position of oulceitdrs on thespecificity-universality axis
instead of considering that our tools will be vakgerywhere, and with no assurance that our
interpretations are no culturally or chronologigdiased; this will needb test our questionnaire in
another country (Switzerland)

2.3. Thirdly, we should decide better than we did so dar the precise balance between-line
information processing anchemoryretrieval, as well astereotypic(i.e., use of heuristics, dirty
thinking, cues, etc.) andystematicpolicy judgement (i.e., information processingsstinance
deflecting, etc.).

2.4, Fourthly, we should explore in depth the relatiopsietweeraffectsandcognition (to test, among
other goals, Marcus’ hypothesis of an “affectivéeiigence” in which emotions are conducive to
learning, and invalidate Fiske and Taylor assunnptii@t citizens are “cognitive misers”).
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Appendix 2 : Excerpts of the questionnaire

[1. The Quiz section]

Q48 Closed-ended

Can you tell me name of the present Prime Minist€g?interviewers: do not read answers]
Dominique de Villepin
Other (INSER)

(DNK)

Semi open item

Semi open item

Semi open item

Semi open item

Semi open item

Semi open item

10 Semi open item

11 Semi open item

12 Semi open item

13 Semi open item

O©CoOoO~NOOUTh,WNE

Q49 Open-ended for interviewer (pop-up window on thesest

Q50 Closed-ended
According to you, in which year women were granteting rights?
1912

1944

1946

1959

(DNK)

O wWNPE

Q51 Closed-ended

Could you tell me which party comes second in numidfeseats at the National Assembly/House of
Commons/ etc? [To interviewers: do not explicitoayms]

UDF

LCR

PS

UMP

(DNK)

abhwNPE

Q52 Closed-ended

According to you, what is the WTO about? [To intemers: do not explicit the acronym; if the
interviewee does not understand the question ¢ysat the acronym].

Health

International Trade

Human Rights

The Environment

(These four issues altogether)

(DNK)

OO WNPE

Q53 Multiple

Five countries have a permanent seat at the UN&@.y6u name these five countries? [To interviewers:
do not read answers. If someone names an unlistatry, dial INSER].

Germany

Brazil

Canada

China

The United States

France

OO~ WNPEF
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7 Great Britain (or UK, England)

8 India

9 Japan

10 Russia (or USSR, CIS)

11 Cannot name any country

12 (DNK)

13 Semi open item

14 Semi open item

15 Semi open item

16 Semi open item

17 Semi open item

18 Semi open item

19 Semi open item

20 Semi open item

21 Semi open item

22 Semi open item
Q54 Open-ended for interviewer (pop-up window on thesest
Q55 Closed-ended

Could you tell me who is the present Finance Mariat

Philippe DOUSTE-BLAZY
Thierry BRETON

Francis MER

Claude BEBEAR

(DNK)

b wWwNPE

Q56 Closed-ended
According to you, in which year the Berlin Walllfel
1968

1970

1989

1995

(NSP)

abhwWNPE

Q57 Closed-ended

Could you tell me what is the legal voting age iari€e? To interviewers: do not read answers]
1 18
2 Other
3 (DNK)

Q58 Closed-ended
According to you, is it the municipality, the reg@ authority or the State that has the legal dgptacprovide
for primary school equipments?

1 Municipality

2 Region

3 State

4 (DNK)
Q59 Closed-ended
Could you tell me how long does a deputy/represmetanandate last? [To interviewers: do not read
answers]

1 5 years

2 4 or 6 years

3 Other

4 (DNK)

[.]
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[2. The Script section]

Q67 Multiple
The scripts’ themes

1 Social security and health expenses

2 Homosexuality and adoption

3 The European Union enlargement process
Q68 Closed-ended

Let us now talk about health expenses. Accordingptg is the Health Budget balanced, in deficitjror
excess?

1 Balanced
2 In deficit
3 In excess
4 (DNK)
Q69 Closed-ended
This budget is in deficit. According to you thisfidé amounts to... :
1 thousand euros
2 Millions euros
3 Billions euros
4 (DNK)
Q70 Closed-ended

What if | tell you that the correct answer is 138itms euros? Nention here one or two precise and
reliable sources of this informatibpére you very much surprised, rather surprisetiglsurprised, or not
surprised at all by this figure?

Very much surprised

Rather surprised

Little surprised

Not at all surprised

(DNK)

abrhwWNPE

Q72 Closed-ended
Do you feel very worried, rather worried, little wied or not worried at all by this figure?

1 Very worried

2 Rather worried

3 Little worried

4 Not worried at all

5 (DNK)
Q73 Closed-ended
To shrink the Health Budget deficit, do you thitiat the appropriate solution would be to limit hieal
expenses?

1 Yes

2 No

3 (DNK)
Q74 Closed-ended

[If the answer is yes] Among the most frequentlyartted arguments, one says that it is impossible to
limit the Health budget deficit since an aging plagtion will need more expensive health care for a
longer time. Do you consider this argument as gpate?

1 Yes
2 No
3 (DNK)
Q75 Closed-ended

Now that you are aware of this argument, do ydutkink that the appropriate solution is to redube
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Health Budget deficit is to diminish health expestse
1 Yed
2 No
3 (DNK)

Q76 Open-ended
Could you tell me why you still think health expessnust be diminished?

Q77 Open-ended
Could you tell me why you are now thinking that ltle@xpenses should not be diminished?

Q78 Closed-ended
[If the answer is no] Among the most frequently adsed arguments, one says that abuses may be more
strictly monitored. Do you consider this argumesngpropriate?

1 Yes
2 No
3 (DNK)
Q79 Closed-ended
Once aware of this argument, do you still thinktttiee appropriate solution is not to diminish hiealt
expenses?
1 Yes
2 No
3 (DNK)
Q80 Open-ended

Could you tell me why you are now thinking that ltle@xpenses should not be diminished?

Q81 Open-ended
Could you tell me why you are now thinking that ltle@xpenses must be diminished?

Q81 bis
We just mentioned some arguments about the Healttg&. Do you have in mind other arguments,
which may be just as important as these ones?

Q81ter (new)

The argument you just gave is convincing. Howetleere are important studies that could make you
revise jour judgement. For instance, a survey madéhe United Nations’ World health Organization
recently produced data that contradict your argurfiefficial/expert” argument summed JpWith this

in mind are you still in favour of/against the eglement process?

[To interviewers: reference and date of the surasywell as some precise figures ready to be gifen i
asked

Q82 Closed-ended
Let us now talk about homosexual couples. Todayrience, do homosexual couples have the legal
resource to live a family life?

1 Yes

2 No

3 (DNK)
Q83 Closed-ended

In France, homosexual unions are authorized, dubad?ACS law. According to you the number of
countries in which homosexual unions are authoriged

1 A couple of countries
2 A dozen
3 Two dozens
4 (DNK)
Q84 Closed-ended

What if | tell you that homosexual unions are auttexrl in two dozens countries? Are you very much
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surprised, rather surprised, little surprised, @rsurprised at all by this figure?
Very much surprised

Rather surprised

Little surprised

Not at all surprised

(DNK)

b wWNPE

Q86 Closed-ended

Do you feel very worried, rather worried, little wied or not at all worried by this figure?
Very worried

Rather worried

Little worried

Not worried at all

(DNK)

abrhwNPE

Q87 Closed-ended
To avoid any destabilization of the family do ydink that the appropriate solution is to preveritdrhn
adoption by homosexual couples?

1 Yes
2 No
3 (DNK)
Q88 Closed-ended

[If the answer is yes] Among the most frequentlyatted arguments, one says that children brought by
homosexual parents have no more problems than athiiren. Do you consider this argument as
appropriate?

1 Yes
2 No
3 (DNK)
Q89 Closed-ended

Once aware of this argument, do you still think th& appropriate solution is to prevent/prohilildren
adoption by homosexual couples?

1 Yes
2 No
3 (DNK)
Q90 Open-ended

Could you tell me why you are still thinking thahildren adoption by homosexual couples must be
prohibited?

Q91 Open-ended
Could you tell me why you are now thinking thatldrén adoption by homosexual couples must be
authorized?

Q92 Closed-ended
[If the answer is no] Among the most frequently adsed arguments, one says that abuses may be more
strictly monitored. Do you consider this argumesngpropriate?

1 Yes
2 No
3 (DNK)
Q93 Closed-ended

Now that you are aware of this argument, do yolltkink that the appropriate solution is to auiler
children adoption by homosexual couples?

1 Yes
2 No
3 (DNK)
Q94 Open-ended
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Could you tell me why you are still thinking thahildren adoption by homosexual couples must be
authorized?

Q95 Open-ended
Could you tell me why you are now thinking thatldién adoption by homosexual couples must be
prohibited?

Q95bis Open-ended
We just mentioned some arguments about Homosexuahst Do you have in mind other arguments,
which may be just as important as these ones?

Q95ter (new)

The argument you just gave is convincing. Howetleere are important studies that could make you
revise jour judgement. For instance, the Nationapd®t on Education recently produced data that
contradict your argumertofficial/expert” argument summed gp With this in mind are you still in
favour of/against the enlargement process?

[To interviewers: reference and date of the suresywell as some precise figures ready to be gif’en i
asked

Q96 Quantity

Let us now talk about the European Union’s enlarg@min the last 5 years how many states became
members of the European Union?

[To interviewers: if the person refuses to answigl, @999

Q97 Closed-ended
10 states became members of the European Uniomrdiog to you, are the following countries among
them?

1 Yes
2 No
3 (DNK)
1 Norway
2 Slovenia
3 Russia
Q98 Closed-ended

Today 25 states are members of the European Unbat if | tell you that there might be as many @srbthe
future? | Are you very much surprised, rather ssaat, little surprised, or not surprised at all this
figure?

Very much surprised

Rather surprised

Little surprised

Not at all surprised

(DNK)

abrhwWNPE

Q99 Closed-ended

Do you feel very worried, rather worried, little wied or not at all worried by this figure?
Very worried

Rather worried

Little worried

Not worried at all

(DNK)

O WNPE

Q100 Closed-ended
To consolidate the European Union do you think thatbest solution would be to stop the enlargement
process during 20 years?

Yes
2 No
3 (DNK)
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Q101 Closed-ended

[If the answer is yes] Among the most frequentlyatted arguments, one says that it is impossible to
delay enlargement because the number of conflmitddncrease on European borders. Do you consider
this argument as appropriate?

1 Yes

2 No

3 (DNK)
Q102 Closed-ended

Now that you are aware of this argument, do yoll tsink that the appropriate solution is to sty t
enlargement process?

1 Yes

2 No

3 (DNK)
Q103 Open-ended

Could you tell me why you are still thinking thaetenlargement process should be stopped?

Q104 Open-ended
Could you tell me why you are now thinking that #rdargement process should continue?

Q105 Closed-ended

[If the answer is NpAmong the most frequently advanced argumenthénpublic debate, one says that if
there are two many states within the European Uitiovill become impossible to make decisions. Do
you consider this argument as appropriate?

1 Yes

2 No

3 (DNK)
Q106 Closed-ended

Now that you are aware of this argument, do ydutktnk that the appropriate solution is to comtnthe
enlargement process?

1 Yes
2 No
3 (DNK)
Q107 Open-ended

Could you tell me why you are still thinking thaetenlargement process should be continued?

Q108 Open-ended
Could you tell me why you are now thinking that #rdargement process should be stopped?

Q 109bis
We just mentioned some arguments about the enlangieoi the European Union. Do you have in mind
other arguments, which may be just as importatiese ones?

Q109ter (new)

The argument you just gave is convincing. Howetlegre are important studies that could make you
revise jour judgement. For instance, the statistiéfice of the European Union recently producedada
that contradict your argumeffofficial/expert” argument summed JpWith this in mind are you still in
favour of/against the enlargement process?

[To interviewers: reference and date of the surasywell as some precise figures ready to be gifen i
asked
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